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Foreword to the 29 edition of Heads for Tails!

By: AndrewRosindell, M.P. for Romford

Back in 2020 | became conscious of the enormous problems that renters were facing with

regards to pet ownershipAccording to the UK Governmentlg 7% of landlords advertise

their properties as suitable for pets and 55% hafelby { S ady 2 LISGaé¢d C2N L
pets in rented accommodation, pet ownership is often little more than a dream.

This is a deeply undesirable situation for all involved: for landlords, who miss out on
excellent tenants; for tenants who face sometimesurmountable obstacles to bringing

their beloved pet into rented properties or else never acquire one at all; and for the pets
who get abandoned, or are never adopted, and miss out on the loving home they deserve.

L AYUNRBRAzOSR | t NNIDAKBSYSYOWNAVAYSOA [RSGEIl oK
pet-ownership a right, under certain conditions. It was unfortunately unsuccessful despite
my best efforts and the best efforts of animal welfare organisations such as AdvoCATS.

But as has now been madeclday WSy . SNBIT I A Qa K dz3 Stheirsth Y L2 NI |
of which | also wrote the foreword to, part of the reason for this situation is not just a lack
2F ftS3AAatlrdAz2y> AdQa (GKS LINBKaSyOS 27F fS3aratl

Because since the Tenant Fees Act of 2019 wssagia one in five landlords which
previously offered rented accommodation no longer does.

The Tenant Fees Act of 2019 had positive aims, but it has clearly been harmful to the cause
of greater pet ownership for renters. This is because the law prohibatedldrds or letting
agents from requiring pet insurance and failed to include pet deposits in the list of

permitted payments.

This has seriously reduced options for landlords, who have a fagticed safety net for
instances of pet damage. As a resulhas also reduced options for tenants.

TheUKGovernment has acknowledged that this is a problem. The new Model Tenancy
Agreement establishesutomatic permissioro bring a pet into rented accommodation.
Thisisno A Y RAY 3 K2 ¢S @ SwliEbleloylRag®R | G AayQi

A more significant proposal, as made in this report, would be to amend the Tenant Fees Act
2019 to allow for landlords to require pet insurance and/or by adding a pet deposit to
permitted payments.

| wholeheartedly endorse this meti@usly researched report and | urge the government to
seriously consider the recommendations made as we build back better from this pandemic.
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Guest Foreword to the 2¢ edition of Heads for Tails!

By: Alison Glennon, Communications Manager, National Officerfimal Health (NOAH)

In the UK, owning a pet in rented accommodation can be challenging, and often not possible
at all, with only around 7% of properties on the UK rental market currently advertised as pet
friendly. At NOAH, we believe that responsible pet owners should nexblided from the
ability to share their life with a companion animal because of their living situation, and pets
should not be excluded from having loving homes due to restrictive tenancy agreements.

Mental health is an urgent issue in the UK, and mue$earch has shown how pets can
support healthier mindsets and overall wellbeing by forming emotional bonds, preventing
loneliness, providing sensory relief and improving feelings of safety. Having a companion
animal can also encourage a more active lijestby providing a sense of purpose and
responsibility that gets us outside and moving around. Yet effectively, with the number of
people entering into rented accommodation on the rise, around 1/3 of people in the UK may
be excluded from pet ownership arlde health benefits pets can bring, because-frezndly
properties are not available on the rental market.

But this issue does not just impact peodRepresenting the UK animal health industry, good
animal health and welfare is at the forefront of evélijng NOAH does, and therefore the
challenges surrounding pet ownership in rental properties concerns us for another reason:
fundamentally, fewer animals can access lifelong loving homes, and this is negatively
impacting animal health and welfare.

Earlier KA &4 &SFNJ 6S 1 dzyOKSR 2dzNJ OF YLI A3dyY W{ SO
hyS 1SIHfGK | 2dzaAy3a | wSIftAGeQ gAGK GKS | YOA!
rented accommodation in the UK.

We are delighted to support Jen Berezai at AdWw@A ' YR GKS AYLRNIFyd W
report. The single biggest opportunity to secure the right to rent with pets lies within the
SYSNHEAY3I LINRLRalfta F2N 0KS wSYiSNAERQ wS¥T2NY
Tenant Fees Act (2019), which vidwallow landlords to require pet insurance in order to
LISNYAG LISGa Ay GKSANI LINPLISNIASaAD 'y £ GSNYI I
with its own cap, to offer landlords a choice of measures that would encourage them to allow

pets

Not only wauld this provide the necessary protection and peace of mind needed for landlords
to allow pets in their properties and protect their assets, but it would also provide further
protections for pet owners, who at present, can face surplus rent fees to beedldo keep

a pet.
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These moves would allow insurance companies to create comprehensive insurance policies
that protect both tenants and landlords, whilst improving the welfare of companion animals
by providing a wider pool of potential forever homes.

We believe that improving the ability to share our lives with companion animals benefits both
people and animalg not only are the health and wellbeing benefits of pet ownership
significant for us as pet owners, but widening access to pet ownership asmsrfewer
animals are left without homes, and are able to live happy, healthy lives with their human
companions.

We look forward to continuing to work with Jen on this topic, impacting the lives of so many

peoplec and animals.

We have a chance to change
the law and make renting with
pets easier and fairer for all

Let's grab it with both paws!

Goa®
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Executive Sumrary

1
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The Tenant Fees Act (2019) has added to the problems faced ‘oyvoetrs or
prospective petowners in securing rented accommodationEnglanddue to the
abolition of the provision for landlords to request extra security deposits for.pets
One infive landlords who previously allowed pets have stopped doing so since the
Act was passed.

This comes in a period in which increasing numbers are renting and, due to the
pandemic, problems of loneliness and getflation have been exacerbated
Petownership has been shown to provide significant benefits to pet, tenant and
landlord, with petowners tending to stay longer in tenancies than fuet owners

WI & Y A y &aQan arbitigus attempt with crosparty support to establish the

right to bring pets into rented accommodation, but as a Ten Minute Rule Bél) it
victim to Covidl9 restrictions and parliamentary protocol.

The New Model Tenancy Agreement, introduced byWkeSovernment in January

of this year, is, at besgnecdotallyunpopular and itstake up seemsvoefully low.
Campaignersare now suggesting small amendment to the Tenant Fees Act, to
allowfor either party gettingpet damageinsuranceORfor alandlord to request a
separate, capped pet depogjtboth optionsto be includedas permitted paymers.

The onus of petlamageinsurance falling on tenants, rather than landlords, would
allow tenants to build up a no claims history, and would avoid higher premiums for
landlords in the event of a claim

A number of insurance companibave expressed interest in providing mktmage
insurance prducts but would need the law to change for these insurance policies to
be viable

A pet deposit, capped to a fixed sum so as not to geographically inflate repair costs
in more expensive rentalraas, would offer the landlord further choice of

measures to encouraghem to allow pets.

Amendingthe Tenant Fees Act (2019), to add petmageinsuranceandthe option

of a pet deposito the list of permitted payments woullikelyonly require

secondary legislation subject to an up/down vote in the House of Commons
Industry and piblic opinion is clearly in favour of making pietmageinsurance an
option for prospective tenants. 53% of pet owners, including 57% of dog owners and
55% of cat owners, say they would be willing to take out pet insurance if required by
a landlord and 76% of landlords believe insurance products should be available for
both parties.

o
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Introduction

The problem of landlords allowing pets in rental properigean old one, but the issue has
gathered pace as the tenant population has grown, and, more recently, since the
introduction of theTenant Fees Aah 2019 which saw the provision for landlords to

request extra security deposits for pets abolishadd he right to request a contract of pet
insurance prohibitedAccording to theJKGovernmentonly around 7% of landlords

currently advertise their properties as being suitable for pets, and many of them now charge
amonthlya LIS G NXB ylidéed mahyentaldodractsnow specify No Pets, although

thisis often atthe landlordQ & Y agénc® BeBest.

A 2018report by the Resolution Foundatioestimated that one third of people born
between 19801996¢ca 2 O f £ SR & DcSvgr&likdly doXimd yhems&wédirénting
well into their retirement years. This represents over 4.5 million people, and this figure is
likely to rise sharply as the short toadium-term economiceffects of the Covid 9

pandemic impact the population.

C2tft26Ay3 GKS FANRO 4&dzOO0S aHWMiwite RMBSEH, Bubbéd 2 F
WI & Y A Y, $h@éatobgr20Z) the research for which AdvoCATS contributedands the

author of this reporfposted an article about the proposed legislation on the Property Tribes
landlord forum Theresponse wasverwhelming ard the central message coming back

from landlords was one of concern over recouping any cost of damages caused to their
property by pets, costs that in some instances had run into the thousands. This prompted
researchinto the insurance options for landlosd& tenants in respect of pet damage, with

the backing of Andrew and his team.

The initialreport wasthe result of that researchand this report is now being reissued with
brand new data courtesy of the Tenancy Deposit Scheme, which reveals the de&imen
impact the Tenant Fees Act has had on pet ownership in rented accommodation.

AdvoCAT Sastmids; working hand in paw with rescudandlords & tenants

Email :advocatsem@gmail.com
www.advocatseastmids.org.uk

o

at


mailto:advocatsem@gmail.com
http://www.advocatseastmids.org.uk/
https://protect-eu.mimecast.com/s/N82DCMw3pC8o6qyTwiPFA?domain=resolutionfoundation.org/
https://www.rosindell.com/campaigns/pet-every-home

7| Page

Benefits of pet ownership

Landlords are understandaby’ SNI@2 dza | 62dzi LINRLIRalfa (G2 oly
without addressing some underlying financial anxieties. Although the vast majority of pets

are wellbehaved, and pose no risk to rented accommodatasmevidenced bZats

t NB G S @iirfe@ Vafords reposhichfound that 83% of private landlordaho

allowed catshad never experienced any damadgfeere will always be horror stories of

significant, costly damage de to accommodation which is difficult for the landlord to claim

back without going through lengthy court proceedings.

However, the overall impact of pet ownership in rented accommodation is almost certain to
be a net benefit to landlordandtenants as well as the local community.

(

Researcd & . F GGSNBSF 523a 9 /Fda 1 2YS F2dzyR GKI G
non-pet owners to get to know people in their neighbourhood&e K Ry Qi 1y 26y 0685
gAUK GKS alyYS NBaSIENODK Ffaz2 FAYRAYy3I GKIFG LIS
stronger community ties than nepet owners, and are more willing to support and help
2 0 KS NRA Atdziahal fesedreh fluoted by Batsmaalso found that pet ownership had
a positive impact on physical and mental health, with pet owners makb¥ fewer visit$o
a doctor, a saving d2.45 billionto the NHS annually. In the midst of a pandemics figure
takes on particular relevance.

The Society for Companion Animal Studies (SCAS) is a health education charity founded over
40 years ago to study the effects of animal companionship. Its Chairman, Dr Elizabeth
Ormerod, cites the followingdditionalexamplesof the benefits of pet ownersp:

T
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Improved immune functioning in children reared with pets, leading to better school
attendance

Cardiovascular protective effects. Dog and cat owners have a 30% lower risk of
suffering a stroke or heart attack, and are more likely to survive severe
cardovascular attacks.

Older pet owners have higher scores for the Activities of Daily Living (ADLs) which
are better maintained over time compared to nanvners. They also remain more
independent and have less need for nursing home care.

The presence of aniats is found to calm people with dementia, and in general, the
health benefits of pets for older people are recognised by major organisations
including the International Federation on Aging, NIH, NICE, Age UK and the Mental
Health Foundation.

o
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Of equal redvance given the long periodsf lockdownthe country has endured over the

past 18 monthsis the role pets play in ameliorating loneline8scording to theDffice for

National StatisticéON9Z G KS ydzYoSNJ 2F LIS2LX S ftAQGAy3 2y
million between 1997 and 201&whereas he UK population increased by only 13% during

that period. The perentage of people living alone is also found by the ONS to be largely
concentrated in older age groups, with a 53% increase i6#%ear olds living alone

compared to a drop of 16% in those aged42bfrom 19972017.

A

In addition, the ONS data reveals thiaii K2 4S 3SR uwp (G2 cn 6K2 | NB
fA1Ste G2 26y GKSANI K2YS GKFy O2dzL) Sa gAGK2d

With more people living alone, particularly among older age groups when loneliness can be
especialljdamaging when also associated with cognitive decline, and with those living alone
more likely toberentersx G KS AYLI OG 2F ay2 LISGa¢ Ofl dzaSa
particularly acute.

During the pandemic, singigerson households have been particwahnlardhit. Subject to
the same restrictions on household mixing as mpérson households, they also had to
spend much of the first lockdown without access to support bubbles, which were only
brought in as a measure on the"18f June2020, nearly threemonths after the first
lockdown came into effect on the 23f March2020.

Singleperson households will play a particular role in the troubling increase in loneliness
reported by charities such as Red Cross, which publisgssghrchin June 2020 in which
41% of UK adults repaatl feeling lonelier since lockdown.

The benefits of pebwnership to those who suffer from loneliness, mostof usdo from

time to time, are potentially significant. As Blue Crosgesd [ 2y St Ay Saa OFy | FF:
any age, and pets work miracles in transforming the livekage who feel alone and

isolated. Owning a pet gives people a routine and a sense of purpose; a reason to get up in

GKS Y2NYAy3ad ht RSNI LISG 26ySNB NS a2 Y2NB
l'a GKS t5{! Qa Welhdépehderdt thdbBdintingiofahe frst lockdown,

GLISGa OFy 6S @SNEBR OFfYAYy3 6KSYy gS@dele 32Ay 3
F20dza YR Llz2N1L32aSz gKAOK OFy 0SS LI NIAOdzZ I NI &

Addressing the loneliness issue also makes financial sams@PGOCATS repanto cat
effectivenessii  O1 f Ay3 f2yStAySaa adGqriasSa GKFG aaddzR
on specific, effective antonelines strategies saves society-f2o ¢ &

Despite he physical and mental health benefits of pet ownerdigingwell documented
hundreds of thousandef people are being deprived of the companionship and joy that
owning a pet can bringchange is long overdue.

o
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Landlords vs tenants: who pays?

In the case of pet insurancehe key question here is: who should bear the responsibility for
having such an insurance policy? Whilst it is good to have options for both parties, it would
seem sensible for the onus to be tre tenantg that way they are able to build up a no
claims history or bear the increased premium following any claim, something it was felt a
landlord would not appreciate!

But all landlords are individuals, and whilst one with a portfolio of 50 propgriiay choose
blanket cover including pet damage, another with just a handful may agree the
responsibility should rest with the tenanthis is whya variety of options is needed.

With manyrentersbemoaning the loss of the ability to offer a pet deposit they would have

been keen to pay to keep their pet(s), due to changes made in the Tenant Fees Act (2019)

FYR 2FGSy o6SAy3 gAtftAy3a G2 y2¢ LIe& alLISI NByI
less outlay is the proverbial AHarainer. The challenge is getting landlords and lettings

agencies onside.

The issue here appears to be one of trust: landlords have expressed concerns that a tenant

could purchase an insurance policy and then cancel orS&tfONBE Sy a 02y OSR Ay (
This igmore ofa concern for new tenants, rather than those who can show a history of such
insurance, which obviously takes a few years to establish.

So what safeguards can be put in place? Writing the conditions intds$eared Shorthold
Tenancy (AST) has been suggested, with the following as an example clause:

1. The tenant hereby agrees to hold insurance for pet dantagee property for the
duration of the tenancyl/life of the pet and a copy of this insurance must beigeov
at the start of the tenancy and each renewal. If the tenancy moves onto a month by
month basis, the tenant is required to send the landlord and or agent a copy of the
insurance schedule each year it renews.

2. If the tenant does not wish to have an inamce policy, they are required to pay an
additional Pet Deposit ditbc

This is just one suggestion, and the subjemtds further discussioonce the proposal to
amend the Tenant Fees Act 2019 has been adopted biK@overnment.

o
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Assessing industry opinion

As part of my research, | spoke to John Stewart, Deputy Director of Policy & Research at the
NRLA, the leading landlord associatiotdf@ing the merger of the NLA and the RLA last
year.John appreciates the health and social benefits of animal companionship and the
importance of encouraging pet ownership to promote greater community health, watilkt

LINE G SOGAY 3 bwl[ !s.AviGsiranSeNftion ohogtiors Nabld, e believes, be

of great interest to NRLA members and the wider landlord community.

| also spoke to Ben Lentoone of very fewcontributorsto the Property Tribes thread

already mentioned who had a positive view and offered his input. Ben is a landlord, with a
number of properties to his name, anchilst he agreed with the insurance proposadided

that a Code of Practice should be writterffesing a framework for both landlords and

tenants alike to understand what is expected of them, and to offer guidangeebrelated
issuesThe PATHWAY Guidelines, an online resource, were created for this purpose and are
currently under revision b$$CAS

Since this report was first published, | have had the opportunity to discuss it with many
others within the rental sector, including Propertymark, Inventory Base, The Dispute Service
and Property Tribes founder Vanessa Warwick, and found that therdegiha common
desireacross the rental sectdo improve the situation for pet owning tenants, whilst not
putting any additional financial responsibility on the landlord.

New polling results for July 2021

The following results are taken from a poll cadrieut on landlords by the Tenancy Deposit
Scheme (TDS) and published for the first time in this report. They clearly show that landlords
are concerned about being forced to accept pets without any measures in place to protect
their investment. Furtheranalda A4 2F GKA& RIFEGF OFy 6S F2dzyR
[ I 6 D€

Before the Tenant Fees Act If you were forced to allow a tenant Would the reinstatement of Should there be rental pet
was introduced did you to keep a pet in the property, pet deposits deter you from insurance available to protect
allow tenants to keep pets? would your raise the rent? raising the rent? both tenants and landlord?
No
23%
No
35%
Yes No Yes No
50% 50% 51% 49%

Yes

65%
Yes

7%
Source: survey data collected by
the Tenancy Deposit Scheme (TDS)

o

o
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EXisting policy options& products in development

The followingis not an exhaustive ligty any meansbut a good selection of leadingndlord
and tenantinsurance providerdnsurance optionghat include pet damagéor both
landlordsandtenants are few and far between, but there are some worthy of note, and
other providers have intimated thanore effectivepublicity to increase awareness of these
policiesand/or legislative changayill stimulate more of the markeb develop their own
products.An important barrier to the development of such schemes by insurance
companies is the legislative one. Given that, under the Tenant Fees Act (20t@npege
insurance is not on the list of permitted payments, for many insurance companies it is no
viable to develop such cover.

Alan BoswelGroup(insurance partner to Property Tribes)

ABGhave just launched (February 2021pet damage cover option as part of their

fIyRf 2NRAQ 2 NJ Sy polciesiBath @alycis Bayelbden deyetopetiih y O S
conjunction with SAGIC, the insurance arm of the Salvation Army which iser+poofit

insurer, with all profits goingdxk to the Salvation Army to support their charitable
activities.The policy provides up to £5K cover smidden, unintentional and unexpected
physical loss, breakage or damage caused by a domestic pet to fixtures and fittings of the
rented accommodationas well as contents provided by the landlord.

Endsleigh Insurance (Lets withPets 2 3 Qa ¢ NHza G 0

Endsleigh have the Lets with Pets land®@ntsurance product which was launched in
O2yeadzy Ol A 2y ia2009KandSvhichDas pet dbbieneias an gria part of its
cover, with no claim limit The policy has been around for a number of years,duah
parties fullyacknowledge that little has been done to promote it of |aEadsleigthave
recently appointed a new CEO and are looking to be more proaatpemoting their
product rangeas a whole

Just Landlords

AlthoughJust Landlordsffer an impressive 40 different covers, thisesnot include pet
damage. Furthermorealthough they knew of the Endsleigh poliajzey were not aware of
any existing product aimed at tenaniBhey were the first to affirm that greater awareness
and take up might lead to other providers following suit

My Urban Jungle

MUJ are a relatively new kid on théock, and their main focus is tenaf®ntents
insuranceat very low premiumg£5/month)with an excesf just £10Q They do offer

o

AdvoCAT Sastmids; working hand in paw with rescudandlords & tenants

Email :advocatsem@gmail.com
www.advocatseastmids.org.uk

o
v



mailto:advocatsem@gmail.com
http://www.advocatseastmids.org.uk/

12| Page

pet damage as an optional extri@r an additional £5but although the sum insured is up to
£10K the actual coveitselfis quite limitedand excludes damage soft furnishings and
carpets They have said that there wagfinitely the potential to extend this cover in
exchange for a higher excess option.

One Boker

OB ighe only company found who ha a comprehensiveéenant<xontents insurance

product with integral pet damage covavailableat the time of writing, that has been in

existence but little promoted for 5 yearBeaturing up to £4k worth of covers standard,

the policy is portable and has the facility for any claims to be paid direct to the landlord.

Premiums vary depending on the level of camiecover required, buare per household

not per pet, and starting at £120/yearare significantly less than the majority of pet

deposits that used to be requested, and indeeduld represent 0 SGGSNJ dzaS 2F al

CARIC

We have a chance to change
the law and make renting with
pets easier and fairer for all

Let's grab it with both paws!

Goa®
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Changing the law

Andrew Rosindell M.Rlegislatiors Rdzd 6 SR & WI & Yhauyé&@uiistefithes ¢ = ¢ 2 dz
right to keep a pet imented accommodation into law, and our proposed amendments to
the Tenant Fees Act 2019 are firmly rooted in his campaign.

G WI a Y A y&aSistrodudedstd Parliament via a mechanism known dsa Minute Rule
Bl  F2NXY 27F t NbadidmérSaryprScedurs & it whiglily unlikely

the Bill would be given sufficient Parliamentary time to become lamd indeed, the early
2021 lockdowrand the conalsion of the 2012021 Parliamentary sessioneant the bill
never reached its second readingith this in mindand in line with other countries that
have enacted positive legislation regarding pets in housiolyidng India, France, the USA,
Canada, Ausalia and New Zealandurther options must be explored for facilitating greater
pet ownership in rented accommodation.

The Model Tenancy Agreement

In January 2021, theKGovernmentchangedhe Model Tenancy Agreement so that
GNBaLRyarot S -diSkHgSiR WSLXK @Sttt 0S ofS (2 as
Underthe new Agreement, landlords will no longer be able to issue blanket bans on pets. As

| 2dzaAy 3 aAyAaldSNI/KNxa t AyYyOKSNI adl 6SRY aAid C
advertise pet friendly properties and in some cases people have hasdag their beloved

LISG& Ay 2NRSNI G2 FAYR a2YSGKSNB (2 fAQDS>dE

Campaigners welcontighe change, with the RSPCaAllingA § | tepdfddwa fopet

26y Ay 3 NBwhisSthsk ¢tép in.thaziight directioit,is not a definitive solution.

The Model Tenancy Agreement, while influential, is legallybinding on landlords, and

acts as a suggested template for such agreemekxgcdotally it is unpopular: 2019

report by Hamptons Internationatlentified some2.66 million landlords in Britaj@and,

according to an industry insider, ordpproximately5% of these are registered with any

landlord associationwith access to its owtemplate tenancy agreement, or are affiliated to
bw[! > gK2aS y LI 3IS GSYLX I GS #80,0003tEoagNA 6 SR | &
membershipcl & pn LI 3Sas A0 A& 200A2dza GKFG GKS 32
landlords.

Indeed, dJKGovernment answer to ®ritten Questionsubmitted in May of this year is
revealing on this topic. In May 2021 Elliot Colburn, the MP for Carshalton and Wallington,
asked what estimate the Government has made of the proportion of private landlords that
are utilising the Model Tenay Agreement. In response, the Housing Minister Chris Pincher
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https://publications.parliament.uk/pa/bills/cbill/58-01/0197/200197.pdf
https://www.parliament.uk/site-information/glossary/ten-minute-rule-bill/
https://www.parliament.uk/site-information/glossary/ten-minute-rule-bill/
https://www.gov.uk/government/news/new-standard-tenancy-agreement-to-help-renters-with-well-behaved-pets
https://www.rosindell.com/news/model-tenancy-agreement-be-made-pet-friendly-major-win-pet-every-home-campaign
https://www.independent.co.uk/news/business/news/housing-market-renters-private-landlords-renting-economy-a9338211.html
https://questions-statements.parliament.uk/written-questions/detail/2021-05-18/3178
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O2YFTANNSR GKFGY a¢KS D2@SNYYSyid R2Sa yz2ad O
OdZNNByYy i 2NJ LINBE@PA2dza OSNEA2YyA 2F GKS a2z2RSt
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Our own Freedom of Information request ehain July 2021, asking if the MHCLG could

provide download statistics for the new MTA, also speaks volupeegeisory 72,711

downloads since its introduction at the end of January 2021, which, when used in

conjunction with the number of landlords as @éied above, is apaltry 2.73% Y R (G Kl (G Q&
without allowing for downloads by journalists, the PB®er interested partieand indeed

multiple downloads

In addition, wheranother Written Questionwas askedn Juneas towhat incentives are in
place to encourage landlords to adopt the new MTA, MHCLG replied that it would simply
considdNJ GK2¢g o0Said G2 SyO2dzN) 3IS dzal 3S 2F (GKS az2F

Further questions fronBill EstersonMP for Sefton Central, ariRlachael MaskelMP for
York Central, on how theKGovernmentwvould support pet owners in the private rented
sector and how it would measure efficacy of the MTA in supportingpetership,
produced stock answers with no indication as to a strategy behind the MTA.

While the new MTA is undoubtedly a positive step then, it is likely to be little more than
symbolic, something that the Government itself clearly realesas needs to eknowledge.

Amending the Tenant Fees Act (2019)

Given thelack of appetite for full scale legislative change, an easier policy fix which would
provide a significant lifeline to peiwners looking for rented accommodation, would be a
change to thelTenant Fees A¢R019) This change forms the central argument of this paper.

¢CKS FAY 2F GKS ¢Sylyid CcSSa ! 0Gx Fa 2dzif AySR
Oz2aita GKIFIG G4Syrydaa OFry FFEOS G (KSaloxdziaSas |
GSylryda G2 aSS agKFG | IABSY LINBLISNIe gAff C
costsb €

While this ambition of lower costs and greater transparency for tenants is laudable, for
many prospective pebwners it did not achieve either ohése goals. The Aeffectively
prohibits landlords from asking for pet insurance and it fails to include a separate pet
depositas part of its list of permitted payment$heconsequence dthis has been higher
rentsor outright bansfor many petowners, which defeats the aim of lower costs and
greater transparency, as there is ambiguity introduced into the rental. cost

As explained by th&DS LINA 2 NJ (12 GKS ¢Syl yid CcSSa ! Otz af
wanted to have a petintheirrented accofi2 R G A2y F2NJ I WLISG RSLIZAA
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https://questions-statements.parliament.uk/written-questions/detail/2021-02-22/156366
https://questions-statements.parliament.uk/written-questions/detail/2021-03-08/164529
https://www.legislation.gov.uk/ukpga/2019/4/contents/enacted
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0KS GSylyoOe RSLRaAbGeéd . dzi dzy RSNJ 1KS ¢Sylyid C
f2y3aASNI FotS G2 GF1S I KAIKSNI aSOdzNAGe RSLIZAA

SO0 GKS ¢Syl yd CcSSa Ictorns oriwka Bridlorgszan cHalpd-ti@is | y &
GSYylFryda F2NI NBSyddé | AredortedPK/TalS IjcdeSHyyOrRSts2 NFKES | DNIB
WIS G dNBHMYA Ny G2 KdzyRNBERa 2F LRdzyRa | &SI NI

Indeed new survey data by the TDS and published for the first time in this report, has found
that since the Tenant Fees Act, many landlords who previously allowed pets no longer do so.

In the survey respondents ated { SRY aaAyO0S (KS ¢Sylyid CcSSa ! (
G2 1SSLI F LINRPLISNIeKe¢ 1tfyzald 2yS Ay FAODS |yag
remainder answering yes.

There are two methodological issues with this framing. Firstly, the questibras ¢ 8 A y OS K
¢Sylryld CcSSa ! 0G¢é3x NIYUGKSNI GKIY a0SOlFdaS 2F¢ &
firmly established. In addition, this figure does not capture the number of landlords that still

allow pets but only at a higher rent. This is onlytbthat by a further survey question which

finds that 65% of landlords would raise the rent if they were forced to allow a tenant to

keep a pet in the property.

Nevertheless, it is clear from this data that the Tenant Fees Act has had a detrimental
impacton pet ownership in rented accommodation.

Figure A: Survey results by the Tenancy Deposit Scheme:

Before the Tenant Fees Act If you were forced to allow a tenant Would the reinstatement of Should there be rental pet
was introduced did you to keep a pet in the property, pet deposits deter you from insurance available to protect
allow tenants to keep pets? would your raise the rent? raising the rent? both tenants and landlord?
No
23%
No
35%
Yes No Yes No
50% 50% 51% 49%

Yes

65%
Yes

7%

Source: survey data collected by
the Tenancy Deposit Scheme (TDS)

We proposetherefore,ii KI & G KS | OGQa f A adildEmendiede A G G SR LI
allow forpet damage insurancer I & LJSG RS LJ2 a A (i digh. Theidegosft I RRA (i A 2
alternative would need to have its own cagnd we suggest this be financial and not based

on a proportion of the monthly renRents vary enormously up and down the country, but

the price of, for example, a carpearies much lessThe average monthly rent in the East

Midlands whereAdvoCATS Isased i€704pcnE Y I { Ay 3 | 185vheréadasay 2 NI K |
in the South East is£1105 or £255per week.The cost to carpet a 16sgm room stags

AdvoCAT Sastmids; working hand in paw with rescudandlords & tenants

Email :advocatsem@gmail.com
www.advocatseastmids.org.uk

o

o
v



mailto:advocatsem@gmail.com
http://www.advocatseastmids.org.uk/
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https://homelet.co.uk/homelet-rental-index/east-midlands
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at around£300 plus fitting, so geographically weighting a pet depwositld not be the
optimal solution

Having consulted with legal experts on oupoposals, we understand thadding options

for pet damage insurance or a capped pet deposit to the list of permitted paynséntdd

be relatively simpleand come under so called Secondary Legislation, wherefbyK S
Secretary of State may bggulations made by statutory instrument amend Schedule 1 [list
of permitted payments] by adding, modifying or removing a reference to a permitted

LI @ YSY G ¢

Ly SELXFYIFG2NE y23S8 aidl G848 GKFEAGY awS3adz FGAazy
meaning thathey must be approved by a resolution of each House of Parliament except in

the case of an amendment to the maximum amount of permitted payment on assignment,

variation or novation of a tenancy for the purposes only of reflecting changes in the value of
Y2y Se ¢

This means that with a simple vote in the House of Commons, the Secretary of State could
certainlyadd provision for aseparate pet deposit to the list of permitted paymenénd

most likely pet damage insurance as well, although the latter isestibg clarification from
MHCLG, and we will be guided by them once our proposals have been adopted.

These new permitted paymentgould be a positive change which would alltavgreater
flexibility for pet owners, tenants and landlordeheycould also hee a positive impact on
the cost ofrenting, with just over half of landlords saying that pet deposits would deter
them from raising rerg.

Pet deposits and pet insurance are clearly preferable to increased rents for pet owners. On
transparency of paymestg an established aim of the Tenant Fees'Adhey are far

superior, as they clearly compartmentalise fees paid by tenants into rent, for the
accommodation itself, and either a deposit or an insurance plan to cover their pets. They
are also fairer, athey reward responsible pet owners, who keep their deposits or build up a
no-claims history while punishing irresponsible pet owners who suffer on both these counts.
This is not the case with increased rents which will never be reimbursed and which do not
discriminate based on responsibility.

¢Sylyid cCSS§
2YLISGAGAZ2

1 Theexplanatory notesi 2
|.

' O o6uHnmMpy &l & Ay
GN} yaLl NByoOe y

a i
y A G§KS LINA Gl (§ SANBY
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Public opinion

Public opinion is clearly on the side of amending the Tenant Fees Act to include pet
insurance on the list of permitted payments.

YouGoyv, in polling commissioned 8¢A$ February 2021, asked 58 GB adults who
currently have a pet to imagine they were looking to move into a rental property with their
pet(s), which required them to have a "specialised pet ownership insurance" as a condition
of being able to rent the property.

53% of pebwners, including 57% among dog owners and 55% among cat owners
respectively, indicated that they would be willing to pay for specialised pet insurance, if
priced reasonably to them and required by a landlord.

This also includes a majority of those petreers who rent from private landlords or from
their local authority, at 51% in both cases.

Figure YouGov/SCAS polling:

A majority of pet-owners would be willing to
take out pet insurance if required by a landlord

All respondents Dog-owners Cat-owners

No
No 43%
Yes 47% Yes

Yes
53% 570 55%

No
45%

Source: YouGov

On pet deposits, the YouGov pollinigl dot ask an isolated question about willingness to
pay a deposit. What is asked is which, if either, of pet insurance or a pet deposit would
respondents prefer if they were looking to rent a property with a pet(s)? Interestingly, 40%
of respondents said pgealeposits, compared to 22% who said pet insurance.
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Conclusion

It was generallacknowledgedat the time that #JasminesLaw waslikely to actually
become law, but the bill and the ensuing campaigveheightened awareness of a growing
problem, whichis having a very real impact on the lives of ordinary peopl®se only

crime is not bengable to get on the housing laddeknimal escueservicesare already

under increasing pressure, ratcheted up by the economic effects of Q8yidnd precious
space is being taken up by pets who had perfectly good and loving homes.

#la¥ A Y S Q & [crloss paity sBpportand there is no reason to suggest thatrawampaign

will be any differentTherehas beera groundswell of popular opinion in favour of better

pet welfarerelated legislatioriately: the welfare billPet Theft Reforni dzO& Q& [ | 63 ¢ dz]
Law et alg and it makes sense to take advantage of thisioour crosssector supported

campaign will be doing.

The absolute cornerstone olur campaigns promotingresponsible pet ownershj@s a
properly looked after pet is far less likely to cause damage to a progenshrining the
right for a landlord tdbe able to recoup any pet damage costsaw ¢ by amendinghe
Tenant Fees Atdb makerequesting pet damage insurance or a pet depadiermitted
Paymentc will improve the lives of thousandsperhaps hundreds of thousandsf
tenants and provide may, manymore loving homes for animals in need.

CNSIC

We have a chance to change
the law and make renting with
pets easier and fairer for all

Let’s grab it with both paws!
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Contributors

Alan Boswell Insurance
Ben Lenton
Endsleigh Insurance

Just Landlords

My Urban Jungle
NRLA

One Broker

With grateful thanks to SCAS, the Society of Companion Aitudies, for funding the
public opinion researchand tothe Tenancy Deposit Schenfier their statistical data.

Report authorg Jen Berezai, eiounder AdvoCATSeastmids
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(YAWNS)

Oh.

't wasn’'t a dr eam.

Il don’'t know where | am.

| t d doekdike hame.

|t doesn’t smell |i ke home.

| don’t recognise any of these peopl e,
They’ ve given me some food, but why dc
My Mum & Dad know, even little Oliver knows.

Where are they?

Yeserday they played with me and gave me lots of cuddles and some yummy
treats. Then they got fT* out and | thought | was going to the V.E.T, but they
brought me here. Mum was crying. Ol i ve

Where are they?

Where am 1?

| can smell and hear o#rs like me, some of them sound so sad.

Who are they?

Where am 1?

|l don’t | ike this. | want to go home.
Where is she?

Where am |?
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